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To Whom It May Concern: 
 
Black Hawk Police Department has been doing business with Experient 
911 and Bill O’Neil for over a year now, and I must say we have been 
pleased with his product, support and customer service. 
 
After our research for a new system that was both affordable, reliable and 
had a strong maintenance and customer support plan, Experient 911 stood 
above the rest in all categories and has continued to do so during our 
entire affiliation with them.  
 
Experient stays innovative and willing to grow and provide the needed 
improvements for the various agencies they service.  Bill O’Neil has 
delivered what he promised and is very attentive to any of our 911 issues 
that have arisen.  Though we seldom have any problems with his product, 
he is often aware of a problem or potential problem before we are.  And 
he has been very prompt in providing a solution. 
 
I would highly recommend Experient 911 and Bill O’Neil as an excellent 
provider of 911 services.  You may contact me personally if you need any 
further information or recommendations.  Feel free to call me at 303-582-
2287 ext. 361 any time Monday thru Thursday 7 a.m. to 5 p.m. 
 
 
 
 
Shawn D. Oliver 
Communications Supervisor 
Black Hawk Police Department 


